Complaints Policy
All concerns and complaints expressed by parents, the public and others who use Abrar Academy facilities are taken seriously by us.

This is a key policy of Abrar Academy. The policy is available to all parents and prospective parents.
This policy is available in printed form upon request or it can be accessed and downloaded via the school’s website, www.abraracademy.com. By contacting either Mr Wael (school secretary, 01772 828732) additional copies of the policy can be made available. In addition, larger print copies can also be produced upon request.

Policy Statement
This policy aims to set out clear timescales for the management of a complaint as agreed with the person(s) making the complaint.
At Abrar Academy we are committed to bringing out the best in everyone and to achieving the very best we can. Feedback on our performance is welcomed: it is the lifeblood of the school, as it helps us to continue to improve. There are many opportunities for members of the school community to give feedback on our performance:

Pupils can give feedback through pupil questionnaires, the School Council, complaints box and Independent Listener
Parents can give feedback through parent reply slips, suggestion boxes or through our complaints procedure.

Visitors to the school can give feedback through the sign in book.

Staff can give feedback in staff meetings, through the Staff emails and through the Appraisal system.

Both the Head of School and the Head of Madrasah operate an ‘open door’ policy for pupils, parents and staff, and are committed to making themselves accessible to the different groups who make up the school community.

In addition, the school has a Complaints Policy which may be used by anyone who wishes to make a complaint about the school.

