Complaint Procedure for Parents

The complaints procedure is open to all parents and parents of prospective pupils, and staff. All complaints must be channelled through the Principal. The investigation must be conducted in strict accordance with all tenets of Shariah being fair and consistent and any statutory legislation. It is important that finding is reflective of the transparently fair investigation. The principal will follow up any remedial action where applicable.


Stage 1							Time Scale
Speak directly to the person/staff concerned			immediately

Stage 2
Speak to the Principal.				3 days
Complaint to be rectified. If the complaint relates 
to Principal, the trustees will
deal with the complaint.

Stage 3
Write to the Principal.				7 days
Principal reply to the complaint.

Stage 4 
Write to the trustees who will arrange 		28 days
for the hearing panel to listen to the complaint. The
panel appointed by the Governing body will consist
of at least three people who have not been directly
involved in the matters detailed in the complaint 
and one of those people on the panel is independent
of the management and running of the school.

Stage 5
Hearing panel will provide their findings and 		21 days
recommendations. The complaint, Governing Body,
Principal and where relevant, the person complained about should be given a copy of any findings and recommendations. Written records of all the complaints will be kept for regular review by the Principal or a SMT indicating whether complaints were resolved at the preliminary stage, or preceded to the panel hearing.
All the complaints made, correspondence and statements will be kept confidential.
Pupils are not penalised for making a complaint in good faith.
The complaint procedure is available to parents of pupils and prospective pupils and staff.





Stage 6

If not satisfied by the findings and recommendations of the Hearing Panel, you can contact the following address:-



For School Matters Contact:
Ofsted
Royal Exchange Buildings
St Annes Square
Manchester
M2 7LA
08700002288





















